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3-Year Academic Assessment Plan Cover Sheet 
Assessment plans are due February 16, 2015 

Email to: assessment@unlv.edu 
 
Program Information:   

Program Assessed 
 
Online Teaching and Training 

 
Department 

 
Teaching and Learning 

 
College Education 

 
Department Chair 

 
Emily Lin 

 
Assessment Coordinator Randall Boone 

Date Submitted 
 
February 16,2016 

Contact Person for This Plan 
 

Name Randall Boone 

Phone 702-895-3612 

Email 
 
Randall.boone@unlv.edu 

 
Please address the following items: 
 
• What are the student learning outcomes? Please provide a numbered list. 

	
1. Mastery	of	both	philosophical	and	applied	pedagogy	in	strong	assessment	practices	in	online	

teaching	and	training. 
 

2. Mastery	of	both	philosophical	and	applied	pedagogy	in	active	learning	strategies	in	online	teaching	
and	training. 

 
3. Mastery	of	both	philosophical	and	applied	pedagogy	in	effective	digital	media	implementation	in	

online	teaching	and	training. 

 
4. Mastery	of	both	philosophical	and	applied	pedagogy	in	inclusion	of	appropriate	social	media	

components	in	online	teaching	and	training. 

 
• Plans must include a curriculum map showing which courses will address which learning 

outcomes. 
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1. How will the learning outcomes be assessed? [indicated in curriculum map] 
 
 
2. Undergraduate programs should assess at least one University Undergraduate Learning Outcome 
(UULO) each year, which may or may not overlap with a program learning outcome.  [program is post 
baccalaureate] 
 
 
3. Graduate programs should assess at least one outcome related to one of the following graduate level 
requirements each year: 

 
A. activities requiring originality, critical analysis and expertise. [indicated in curriculum map] 

 
4. What is your plan for sharing the assessment results and acting on them (i.e., closing the loop)? 
[the educational technology content faculty hold monthly curriculum planning/review meetings] 
 
5. Which learning outcomes will be assessed in each cycle year (i.e., assessment timeline)? [indicated 
in curriculum map] 
 



Curriculum	  Map	  for	  Certificate	  in	  Online	  Teaching	  and	  Training	  
	  
Assessment 
Instrument (e.g., 
survey, exit exam) 

Briefly describe the 
instrument, 
sampling strategy, 
and how the results 
are collected 

Learning outcome(s) 
assessed (list by #) 

Expected Measures 
(results that would 
indicate success) 

CIT	  648	  
•production	  of	  	  a	  
digital	  learning	  
plan	  focusing	  on	  
motivation,	  
cognitive	  load,	  
human-‐computer	  
interaction	  
•discussions	  via	  
social	  media	  
	  

Assignment	  
Rubrics	  	  
	  
N.B.	  See	  
attachments	  C(1)	  
and	  C(2).	  

#1	  strong	  
assessment	  
	  
#2	  learning	  
strategies	  
	  
#4	  social	  media	  

Results that would 
indicate success on 
this assessment are:  
 
Target: 75% of the 
class 
Acceptable: 25% of 
the class 
Unacceptable: 0% of 
the class	  

CIT	  609	  
•production	  of	  
inquiry-‐based	  
online	  learning	  
unit	  
•construction	  of	  	  
Web-‐based	  site	  to	  
document	  self	  
assessment	  
	  

Assignment	  
Rubrics	  	  
	  
N.B.	  See	  
attachment	  A.	  

#1	  strong	  
assessment	  
	  
#2	  learning	  
strategies	  
	  
#3	  digital	  media	  
	  
	  

Results that would 
indicate success on 
this assessment are:  
 
Target: 75% of the 
class 
Acceptable: 25% of 
the class 
Unacceptable: 0% of 
the class	  

CIT	  643	  
•production	  of	  
multimedia	  design	  
with	  integrated	  
learning	  strategy	  

Assignment	  
Rubrics	  	  
	  
N.B.	  See	  
attachments	  B(1)	  
and	  B(2).	  

#1	  strong	  
assessment	  
	  
#2	  learning	  
strategies	  
	  
#3	  digital	  media	  
	  

Results that would 
indicate success on 
this assessment are:  
 
Target: 75% of the 
class 
Acceptable: 25% of 
the class 
Unacceptable: 0% of 
the class	  

CIT	  647	  
•production	  of	  
static	  and	  
dynamicWeb-‐
based	  learning	  
resources	  
•reflective	  essays	  

Assignment	  Rubrics	  	  
	  
N.B.	  See	  attachment	  
D.	  

#1	  strong	  
assessment	  
	  
#2	  learning	  
strategies	  
	  
#3	  digital	  media	  
	  
#4	  social	  media	  

Results that would 
indicate success on 
this assessment are:  
 
Target: 75% of the 
class 
Acceptable: 25% of 
the class 
Unacceptable: 0% of 
the class	  

	  



Web-based Project Evaluation Rubric 
 

 Beginning Developing Accomplished Score 

Overall Aesthetics (This refers to the overall design, not the external resources linked to it.) See Fine Points  

Overall Visual 
Appeal 

0 points 
There are few or no graphic elements. 
No variation in layout or typography. OR 
Color is garish and/or typographic 
variations are overused and legibility 
suffers. Background interferes with the 
readability. 

4 points 
Graphic elements sometimes, but not 
always, contribute to the understanding of 
concepts, ideas and relationships. There is 
some variation in type size, color, and 
layout. 
  

6 points 
Appropriate and thematic graphic elements are 
used to make visual connections that contribute 
to the understanding of concepts, ideas and 
relationships. Differences in type size and/or 
color are used well and consistently. 

 

Navigation & Flow 0 points 
Getting through the lesson is confusing 
and unconventional. Pages/sections 
can't be found easily and/or the way 
back isn't clear. 

4 points 
There are a few places where the learner 
can get lost and not know where to go 
next. 

6 points 
Navigation is seamless. It is always clear to the 
learner what all the pieces are and how to get 
to them. 

 

Mechanical 
Aspects 

0 points 
There are more than 5 broken links, 
misplaced or missing images, badly 
sized tables, misspellings and/or 
grammatical errors. 

4 point 
There are some missing elements, broken 
links, misplaced or missing images, badly 
sized tables, misspellings and/or 
grammatical errors. 

6 points 
All required elements are included, no 
mechanical problems noted. Spelling and 
grammar are flawless. 
  

 

Welcome & Introduction  

Motivational 
Effectiveness of 

Introduction 

0 points 
The introduction is purely factual, with 
no appeal to relevance or social 
importance OR The scenario posed is 
transparently bogus and doesn't respect 
the media literacy of today's learners. 

4 point 
The introduction relates somewhat to the 
learner's interests and/or describes a 
compelling question or problem. 

6 points 
The introduction draws the reader into the 
lesson by relating to the learner's interests or 
goals and/or engagingly describing a compelling 
question or problem. 

 

Task (The task is the end result of student efforts... not the steps involved in getting there.) See WebQuest Taskonomy.  

Cognitive Level of 
the Task 

0 points 
Task requires simply comprehending or 
retelling of information found on web 
pages and answering factual questions. 

8 points 
Task is doable but is limited in its 
significance to students' lives. The task 
requires analysis of information and/or 
putting together information from several 
sources. 

10 points 
Task is doable and engaging, and elicits 
thinking that goes beyond rote comprehension. 
The task requires synthesis of multiple sources 
of information, and/or taking a position, and/or 
going beyond the data given and making a 
generalization or creative product.  

 

Process (The process is the step-by-step description of how students will accomplish the task. Include a minimum of 3 detailed activities using web-based 
resources for the process to accomplish the task.) 

 

Clarity of Process 0 points 
Process is not clearly stated. Students 
would not know exactly what they were 
supposed to do just from reading this. 

8 points 
Some directions are given, but there is 
missing information. Students might be 
confused. 

10 points 
Every step is clearly stated. Most students 
would know exactly where they are at each step 
of the process and know what to do next. 

 

Scaffolding of 
Process 

0 points 
The process lacks strategies and 
organizational tools needed for students 
to gain the knowledge needed to 
complete the task. OR Activities are of 
little significance to one another and/or 
to the accomplishment of the task. 

8 points 
Strategies and organizational tools 
embedded in the process are insufficient 
to ensure that all students will gain the 
knowledge needed to complete the task. 
Some of the activities do not relate 
specifically to the accomplishment of the 
task. 

10 points 
The process provides students coming in at 
different entry levels with strategies and 
organizational tools to access and gain the 
knowledge needed to complete a minimum of 3 
activities for the task. Activities are clearly 
related and designed to take the students from 
basic knowledge to higher-level thinking. 

 

Resources (Note: evaluate all resources linked to the project, even if they are in sections other than the Process block. Also note that books, video and 
other off-line resources can be used where appropriate. However, the bulk of materials for this “web-based project” should be web-based resources.) 

 

Relevance & 
Quantity of 
Resources 

0 points 
Resources provided are not sufficient for 
students to accomplish the task OR 
There are too many resources for 
learners to look at in a reasonable time. 

6 points 
There is some connection between the 
resources and the information needed for 
students to accomplish the task. Some 
resources don't add anything new. 

8 points 
There is a clear and meaningful connection 
between all the resources and the information 
needed for students to accomplish the task. 
Every resource carries its weight. 

 

Quality of 
Resources 

0 points 
Links are mundane. They lead to 
information that could be found in a 
classroom encyclopedia. 

6 points 
Some links carry information not 
ordinarily found in a classroom. 

8 points 
Links make excellent use of the Web's 
timeliness and colorfulness. Varied resources 
provide enough meaningful information for 
students to think deeply. 

 

Evaluation  

Clarity of 
Evaluation 

Criteria 

0 points 
Criteria for success are not described. 

10 points 
Criteria for success are at least partially 
described. 

12 points 
Criteria for success are clearly stated in the 
form of a rubric. Criteria include qualitative as 
well as quantitative descriptors. The evaluation 
instrument clearly measures what students 
must know and be able to do to accomplish the 
task. 

 

Teacher page/section  

Standards/ 
Concepts 

0 points 
The project is not related to 
standards/concepts 

4 point 
The project is referenced to 
standards/concepts but is not clearly 
connected to what students must know 
and be able to do to achieve proficiency. 

6 points 
The project is referenced to standards/concepts 
and is clearly connected to what students must 
know and be able to do to achieve proficiency 

 

Self-evaluation of web-based project   

Clarity of Self-
Evaluation 

Criteria 

0 points 
Self-evaluation criteria are missing/not 
adequately addressed 

10 points 
All self-evaluation criteria are included and 
at least partially addressed. 

12 points 
All self-evaluation criteria are included and 
clearly addressed in the submitted document 

 

Total Score    /100 

 



Project 3: I-3 Designs 
You will create three educational or informational designs that separately showcase each of the 
following design foci: (a) identity, (b) information, (c) interactivity, and also include elements of 
Norman’s considerations. You must build three (3) design “miniprojects,” one for each of the I-3 
foci (i.e., items a, b, c above). Each mini-project should include enough “pages” to effectively 
illustrate all three design types. You get to pick the content. 
 Then you will evaluate your three mini-project designs using the seven considerations that 
Norman discusses in Chapter 7…and which are indicated below. This can be done in a “notes” 
annotation included in each mini-project. You can combine all three designs into one presentation.  
 
Identity (include all three elements in your design; identify them in the final 
product using a “PPT notes” system or separate explanation narrative)  

1. Show us who you are for (are the materials for young old for example) 
2. Show us what to do (does the user quickly understand his/her role) 
3. Show us where we are (navigation) 

 
Information (include 3 of the 7 information models in your design; identify them in 
the final product as “PPT notes” or something similar) 

1. Matrix  
2. Overlay  
3. Spatial Zoom 
4. Linear  

5. Hierarchical 
6. Web (non-linear) 
7. Parallel  

 
Interactivity (include elements 1 & 2 along with your choice one of other three 
elements: 3, 4, or 5; identify them in the final product as “PPT notes” or something 
similar) 

1. Pagination 
2. Effective navigation elements 
3. An online help or directions 

4. Online note-taking system 
5. Comprehension wizard 

 
Norman’s 7 considerations (identify a minimum of 3 of them in the final product 
using “PPT notes” or something similar) 

1. Knowledge in the head/world 
2. Simplify structure of tasks 
3. Make things visible 
4. Mappings 

5. Use constraints 
6. Design for errors 
7. Standardize 

 



Deliverables. 
1. A digital manifestation of your design (PowerPoint, Keynote, RunRev, etc.). 

 
Identity Design Rubric 

 Incomplete / Unacceptable Acceptable Target 
0 1 2 3 

Screen Templates not in 
digital Medium 

Does not reflect one or 
more of the principles of 
identity design (e.g., who 
you are, what to do, where 
we are) 

Reflects all 3 screen identity 
design guidelines.  

Reflects all 3 screen identity design 
guidelines. Effective illustration and 
notations.  

 
Information Design Rubric 

 Incomplete / Unacceptable Acceptable Target 
0 1 2 3 

Screen Templates not in 
digital Medium 

Does not reflect 3 or more 
of the models of 
information design. 

Reflects 3 design models.  Reflects 3 design models. Effective 
illustration and notations.  

 
Interactivity Design Rubric 

 Incomplete / Unacceptable Acceptable Target 
0 1 2 3 

Screen Templates not in 
digital Medium 

Does not include 3 
(elements 1 and 2 and 
choice of 1 other) of the 
interactivity elements. 

Includes 3 (element 1 and 2 and 
choice of 1 other) of the 
interactivity elements. 

Includes 3 (element 1 and 2 and choice of 
1 other) of the interactivity elements. 
Effective illustration and notations.  

 
Norman’s 7 Considerations Rubric 

 Incomplete / Unacceptable Acceptable Target 
0 1 2 3 

Screen Templates not in 
digital Medium 

Does not identify 3 of 
Norman’s 7 considerations.   

Identifies 3 of Norman’s 7 
considerations.  

Identifies more than 3 of Norman’s 7 
considerations.  

 



Project	  #5:	  Educational	  Tutorial	  Design	  	  
	  
Design	  a	  “tutorial-‐type”	  educational	  software	  lesson	  for	  any	  topic	  or	  audience.	  Tutorial	  simply	  means	  that	  you	  are	  teaching	  
something	  new...	  it	  doesn’t	  imply	  either	  a	  direct	  instruction	  or	  constructivist	  approach.	  The	  design	  should	  constitute	  a	  single	  
lesson	  in	  a	  larger	  curriculum.	  	  
	  
Your	  educational	  software	  lesson	  design	  must	  include	  the	  following	  elements:	  	  

1. The	  main	  design	  is	  a	  tutorial	  (i.e.,	  teaches	  something	  new).	  
2. Practice	  on	  a	  particular	  skill/task	  is	  included.	  
3. A	  summative	  evaluation	  at	  completion	  of	  the	  lesson	  (lets	  the	  student	  know	  how	  he/she	  did).	  
4. Appropriate	  feedback	  is	  included	  to	  personalize	  and	  teach	  

	  
Deliverables.	  

1. A	  digital	  design	  that	  provides	  a	  clear	  depiction	  of	  how	  the	  software/digital	  material	  would	  work	  if	  taken	  to	  the	  next	  
step	  of	  	  development	  (similar	  to	  all	  previous	  projects).	  

2. A	  narrative	  (text)	  that	  describes	  how	  your	  design	  incorporates	  the	  following:	  
a. Accessibility	  principles	  (project	  #1)	  
b. 	  The	  eLearning	  principles	  from	  the	  Clark	  and	  Mayer	  book	  (project	  #2)	  
c. 	  The	  Universal	  Principles	  of	  Design	  from	  the	  Lidwell	  et	  al	  book	  
d. I-‐3	  principles	  from	  Boone	  lectures	  (i.e.,	  identity,	  information,	  interactivity)	  
e. Norman’s	  7	  considerations	  (project	  #3)	  

	  
Not	  Submitted	   Incomplete	  /	  Unacceptable	   Acceptable	   Target	  

0	   1	   2	   3	  
If	  this	  project	  is	  not	  
submitted,	  you	  cannot	  pass	  
the	  course.	  

Digital	  file	  doesn’t	  work.	  
Design	  is	  not	  a	  tutorial.	  Project	  
doesn’t	  include	  a	  narrative	  text	  
outlining	  appropriate	  
principles	  of	  design	  used.	  

Design	  includes	  all	  4	  required	  
elements.	  Digital	  file	  (e.g.,	  PPT)	  works	  
and	  is	  reasonably	  clear	  to	  follow.	  
Narrative	  text	  outlines	  design	  
elements	  from	  minimum	  of	  3	  of	  the	  5	  
categories	  listed	  above.	  

Project	  meets	  criteria	  for	  “acceptable”	  but	  
includes	  in	  the	  narrative	  text	  clear	  examples	  of	  
the	  use	  of	  design	  element	  from	  all	  5	  categories	  
listed	  above.	  Instructional	  design	  shows	  a	  clear	  
understanding	  and	  adherence	  to	  an	  educational	  
philosophy	  or	  instructional	  strategy.	  

	  



 
 
 

                                   CRITIQUE RUBRIC 
 
 
 

 

 
 

  
5 

 
                      4                                  2 

 
1 

Explanation of issues Issues are considered critically, clearly 
stated and described comprehensively, 
delivering necessary full understanding  

Issues are considered critically, are 
stated, described, and clarified so that 
understanding is not seriously impeded 
by omissions. 

Issues to be considered critically are 
stated but description leaves some terms 
undefined and/or ambiguities in the 
statements 

Issues to be considered critically are 
stated without clarification or 
description. 

Evidence 
 

Information is taken from source(s)  
with enough interpretation/ evaluation  
to develop a comprehensive update to 
the curriculum. 

Information is taken from source(s)  
with enough interpretation/ evaluation  
to develop a coherent update to the 
curriculum. 
 

Information is taken from source(s)  
with some interpretation/ evaluation,  
but not enough to develop a coherent 
update to the curriculum 
 

Information is taken from source(s) 
without any interpretation/evaluation in 
such a manner that an update to the 
curriculum cannot be achieved.  

Influence of context and 
assumptions 

Thoroughly and systematically analyzes 
assumptions and makes relevant 
recommendations to clear up 
misconceptions. 

Identifies assumptions and makes 
relevant recommendations to clear up  
all but minor misconceptions. 

Identifies some assumptions and makes 
relevant recommendations to clear up 
some major misconceptions. 

Shows emerging awareness of present 
assumptions but is unable to identify 
and recommend fixes to both major and 
minor issues 

Surface Features  An occasional grammatical or stylistics 
error 

Few grammatical or stylistic errors Obvious grammatical or stylistic errors 
that interfere with content 

Obvious grammatical or stylistic errors; 
errors make content very difficult to 
read. 

 
 



TWITTER RUBRIC 

 2.5 1   0.5 0 

Content  

Original tweets 
consistently 
provide new 
resources or ideas 
that add value to 
the discussion. 

Most original tweets 
provide new 
resources or ideas 
that add value to the 
discussion. 

A few original tweets 
provide new resources or 
ideas that add value to the 
discussion. 

Original tweets do not 
provide any new 
resources or ideas, 
and add no value to 
the discussion. 

Frequency  
6 or more tweets 
per week. 

4-5 tweets per 
week. 

2-3 tweets per week. Less than 2 tweets 
per week. 

Mechanics 

Writes with no 
errors in grammar, 
capitalization, 
punctuation, and 
spelling. 

Writes with minor 
errors in grammar, 
capitalization, 
punctuation and 
spelling. 

Writes with major errors in 
grammar, capitalization, 
punctuation, and spelling.  
(3 or more errors per tweet). 

Writes with numerous 
major errors in 
grammar, 
capitalization, 
punctuation, and 
spelling. (More than 5 
errors per tweet). 

Contributions
     

Consistently 
responds to tweets 
with positive, 
respectful, and 
succinct comments 
while providing a 
meaningful 
addition to the 
discussion. 

Most responses to 
tweets are positive 
and respectful while 
providing a 
meaningful addition 
to the discussion. 

Some responses to tweets 
are negative and 
disrespectful and/or provide 
little value to the discussion. 

Responses to tweets 
are negative and 
disrespectful and 
provide no value to 
the discussion. 



CIT 647 Project Evaluation Rubric 
 

 Unacceptable Acceptable Target Score 

Static Project Elements   

Graphic 
Techniques 

There are few or no graphic elements. 
No variation in layout or typography. OR 
Color is garish and/or typographic 
variations are overused and legibility 
suffers. Background interferes with the 
readability. 

Graphic elements sometimes, but not 
always, contribute to the understanding of 
concepts, ideas and relationships. There is 
some variation in type size, color, and 
layout. 
  

Appropriate and thematic graphic elements are 
used to make visual connections that contribute 
to the understanding of concepts, ideas and 
relationships. Differences in type size and/or 
color are used well and consistently. 

 

Navigation & 
Menus 

Getting through the lesson is confusing 
and unconventional. Pages/sections 
can't be found easily and/or the way 
back isn't clear. 

There are a few places where the learner 
can get lost and not know where to go 
next. 

Navigation is seamless. It is always clear to the 
learner what all the pieces are and how to get 
to them. 

 

Popup Windows, 
Layers, Frames 

There are more than 5 broken links, 
misplaced or missing images, badly 
sized tables, non-working frames. 

There are some missing elements, broken 
links, misplaced or missing images, badly 
sized tables, non-working frames. 

All required elements are included. 
  

 

Image Maps & 
Multimedia 

Links are mundane. They lead to 
information that could be ordinarily 
found in a classroom. 

Some links carry information not 
ordinarily found in a classroom. 

Links make excellent use of the Web's 
timeliness and multimedia options. Varied 
resources provide enough meaningful 
information for students to think deeply. 

 

Dynamic Project Elements  

Advanced 
Javascript 
Elements 

Javascript doesn’t appear or doesn’t 
work properly. 

Javascript is evident and accomplishes 
intended task. 

Javascript is evident and appropriate for the 
learning environment.  

 

Cascading 
Stylesheets 

Cascading stylesheets don’t appear or 
don’t work properly. 

Cascading stylesheets are evident and 
accomplishes intended task. 

Cascading stylesheets are evident and 
appropriate for the learning environment.  

 

 




